
Letter of Agreement Between The National Association of Realtors
 

 and [INSERT Realtor Association 

name] for REALTOR
 Action Center Grassroots Software 

 
 
 1. Statement of Purpose:  
 
    The National Association of Realtors® ("NAR") and__________ ("Association"), in a mutual desire to bring 

a stronger REALTOR  voice to the public policy arena at the national, state, and local level, enter into this 
Letter of Agreement ("Agreement"), and in so doing will share in the benefits, information gathered, and 
costs of a joint platform, as spelled out in the Agreement. 

  
 2.  Scope of Agreement:       
 
     This Agreement is between the NAR and the Association for use of the GetActive grassroots software under 

the terms of this Agreement. 
 
3. Term:  
 
    This Agreement will become effective upon the Association's execution and return of it to NAR.  This 

Agreement will have a two (2) year term and renew automatically for successive one (1) year terms, unless 
the Association provides notice to NAR of its desire to cancel the Agreement ninety (90) days prior to the 
Agreement's expiration date.  The Association acknowledges that even though this Agreement exists, the 
Association's grassroots site will not be activated until a Hub Administrator has been trained by GetActive. 

 
4. Termination:  
 
    This agreement is subject to an underlying agreement between NAR and GetActive.  If the NAR/GetActive 

terminates for any reason, this Agreement becomes null and void immediately and neither side will be liable 
to the other side for any damages or other injury resulting from the termination.  If the Association causes 
NAR to be in breach of its agreement with GetActive through the Association's use of the GetActive 
platform, NAR will give notice of the breach by certified mail to the Association and the Association shall 
then have thirty (30) days after receipt of notice to correct the deficiency.  If the Association fails to do so, 
NAR shall have the right to terminate this agreement.  In the event of termination by NAR, the Association 
shall be liable only for any amounts due to GetActive as of the date of termination. 

 
5.   Payment for Service:   
 
     NAR will pay for the services set forth below in Section 6.  The Association is responsible for all additional 

services ordered from GetActive and the Association will be billed directly on a quarterly basis by GetActive 
for these additional services. All invoices must be paid thirty days from receipt and a late fee of 1.5% per 
month may be assessed by GetActive.  If the Association has invoices ninety (90) days past due, NAR may 
terminate this Agreement immediately upon notice to the Association.  Alternatively, NAR may direct 
GetActive to disable the Association's platform until the Association has made the required payments to 
GetActive. 

 
 
 
 
 
 



6.  NAR Responsibilities to Association: 
      
     NAR will: 

 
A.  Pay annual GetActive licensing fees for the Association's Basic Service Level. The "Basic Service 
Level" includes: Member Management, Messaging, Advocacy, and Community Modules, as such terms 
are defined in the "Definitions" section of Exhibit 2. 
 
B.  Through its contract with GetActive, provide the association with unlimited email service through 
the GetActive software system. 
 
C.   Establish protocols in collaboration with Realtor® associations using the GetActive software system 
to cover areas of mutual benefit (calendar features for all national, state, and local Calls for Action 
(CFA)), and training on GetActive. 
  
D.  Share names in its data base with the Association, according to protocols established by NAR. 
 
E.  Offer the Association, and defray costs for, the training on the GetActive system software for one 
designated Hub Administrator (required form attached to this Agreement). Hub Administrator training is 
required by NAR prior to a local site being activated, and includes an on-line training and a one-day 
seminar at a site designated by NAR. Such training expenses paid by NAR include: curriculum, training 
materials and training fees, a travel stipend of up to $700 for hotel and airfare, NAR will, with the 
approval of GetActive, permit an additional Association staff person to be trained on the GetActive 
software system, subject to the Association’s agreement to defray all costs of such additional Hub 
administrator’s training, including curriculum development, training, and all travel costs. 
 
F.  NAR will provide opt-out language to the Association which the Association must include in all 
emails sent using the GetActive system. 
 
G.  Provide the Customer Service specified in section 9, including making the Customer Support Service 
Assistance available to the Association. 

 
 
7.  Association Responsibilities: 
      
    The Association will: 

A.  Pay to GetActive, in a timely fashion, all fees for any additional services ordered from GetActive 
(including optional one-time costs for website design), faxing of letters or attachments to the email, any 
storage fees for records of individuals who are not members of the Association, and any other costs for 
additional services ordered from GetActive by the Association.  There are no costs to the Association for 
utilizing the Basic Service Level provided by NAR. 
 
B.  Use opt-out language provided by NAR and an opt-out mechanism in all emails sent through the 
GetActive software system. 
 
C.  Share names in its data base with NAR according to protocols established by NAR. 
 
D.  Designate at least one Hub Administrator (Section 9.D.i) and assure the administrator’s participation 
in training offered by GetActive (Section 6.E). 
 



E.  Satisfy the home address accuracy standard established in Section 8 of this Agreement. 
 
F.  Provide the Customer Service specified in Section 9 of this Agreement. 
 
G.  Satisfy the messaging requirements established in Exhibit 2 to this agreement.  NAR reserves the 
right in the future to amend the requirements set forth Exhibit 2.  If Exhibit 2 is amended in the future, 
NAR will notify the Association of the revisions by mailing the Association the revised Exhibit 2 and 
such modifications will be effective immediately upon Association’s receipt of such notice, unless 
otherwise noted. 
 
H.  Communicate via email only with individuals who have given their consent to receive such 
communications.  Such consent can be obtained online, via web forms where individuals opt-in to Lists, 
or offline, as a component of Association’s membership or other recruitment processes.  An individual 
who is a member of the Association shall be presumed to have consented to receive email from the 
Association, unless such individual has opted-out of email communications. 

 
I.  Defray all costs for training all additional Hub Administrators training after the NAR provided 
training for the first administrator, such as but not limited to curriculum development, training, and all 
travel costs. 
 
J.  Association will allow only trained users of the software the opportunity and access to the program. 
Expenses arising in correcting to the database or system from use by an untrained association staff will 
be borne by that that association. 
 

 
8.  Assurance of Accuracy of Home Addresses: 
 
Both NAR and the association recognize the preeminent importance of accurate home voting addresses of our 
members in executing high quality grassroots strategies and tactics. Association shall make every effort to 
provide the highest possible accuracy standard for its member home addresses. Towards that end, the 
Association agrees that the accuracy standard for home addresses will initially be at least 88% of all members in 
the association.  Association acknowledges that in accordance with section 6(C), a higher standard of accuracy 
may be required in subsequent years.  Association shall make a reasonable effort to meet the accuracy standard 
for home addresses required by NAR, but in the event the Association shall fail to do so, such failure shall not 
result in the termination of this agreement or result in any liability on the part of the Association. 

 
Recognizing the benefit derived from establishing a higher standard, NAR will provide the Association on a 
quarterly basis, at no cost to the association, an electronic file of the most current Association member home 
addresses available to NAR, produced by a third party vendor selected by NAR, by which Association can 
compare its files and make desired changes. In order to receive the quarterly files of Home Address updates that 
will be emailed to your association, your email system must be able to receive emails with zipped file 
attachments from senders at NAR (@realtors.org). 

 
9.  Customer Service for Calls for Action: 
 
This agreement recognizes the mutual responsibilities of the Association and NAR in providing high quality 
customer service at all levels of the Realtor  organization. To ensure the highest quality customer service, NAR 
and the Association agree that responsibilities for customer service related to Calls for Action ("CFA") will be 
carried out as follows: 
 



A.  CFA Content 
 
All content and issues for national CFAs undertaken by NAR are the sole responsibility of NAR, including the 
content of the CFA, its publication, and timing.  NAR staff will be the responsible group in responding to 
member inquiries for national CFAs.    
 
All content and issues on Association CFAs pertaining to state or local CFA content, placement, and quality 
will be the responsibility of the Association.  Association staff will be the responsible group in responding to 
member inquiries on content for state CFAs.   
 
Association agrees that it will not use the GetActive grassroots software system to advocate a position on a 
state-level issue or national issue which varies from the position publicly advocated by its state association or, 
for national issues, from NAR.  An issue will be considered “publicly advocated” by the state association if the 
state association or NAR has communicated its position on the issue to the membership generally, or through 
any publicly distributed communication, such as a website, press release, and/or a state-issued “call to action”. 
 
 B.  CFA User Technical Problems 
 
Users who have difficulties accessing the NAR Action Center ("AC") or utilizing the AC may utilize the 
Customer Support Service Assistance provided by NAR by emailing or calling a toll-free telephone number 
shown on the AC website. The Customer Support Service Assistance for national CFAs will be responded to by 
NAR, either directly or through an outside service selected by and paid for by NAR.   
 
The Association shall receive and respond to inquiries from users who encounter technical difficulties accessing 
the Association AC in response to an Association-issued CFA.  The Association may direct such inquiries to the 
Customer Support Service Assistance telephone number and email address provided by NAR for their users to 
utilize regarding technical problems.  
 
C.  Reports 
 
NAR will provide reports analyzing user response data for national CFAs to the Association and others 
designated by NAR to receive such reports.  The Association may, in its discretion, prepare reports analyzing 
user response related for its CFAs, and shall determine the information to be included in any such reports and 
the members or others to whom such reports will be distributed or available. 
 
D.  Responsibilities of Hub Administrators 
 
i.  NAR and the Association will each designate one or more individuals as Hub Administrators for the 

GetActive software system.  Hub Administrators will assure that the AC is operational to its fullest extent at 
all times, except in those predetermined periods of routine maintenance. 

 
ii.  If a problem with a NAR CFA is reported to the Association, the Association will report the issue to one of 

NAR’s Hub Administrators on a list of NAR Hub Administrators and contact numbers provided by NAR to 
the Association).   

 
iii. Problems with an Association CFA reported to the Association will be addressed by the Association Hub 

Administrator.  A list of Association Hub Administrators and their contact numbers will be provided to NAR 
and local associations within the state of the Association. NAR may also refer inquiries it receives regarding 
problems with Association CFAs to the Association Hub Administrator.  Association Hub Administrators 



will be the first responders to local associations encountering technical problems with the Association AC or 
a state or local CFA. 

 
iv. GetActive will provide technical assistance to Hub Administrators through the GetActive Support Center.  

Associations encountering issues in the technical use of the GetActive software system by it or its members 
should call the GetActive Support Center for remedy of the issue. NAR will provide the GetActive Support 
Center Number to Association in connection with training of Association staff members on the GetActive 
system.  All questions of Association regarding the GetActive software and its capabilities shall be directed 
to the GetActive Support Center.  

 
The foregoing is the complete Agreement between NAR and the Association regarding their respective 
responsibilities and obligations of each in connection with Association’s use of the GetActive software system 
for Realtor® grassroots activities by NAR and the Association. 
 
_____________________________  _____________________________ 
Name       Name of NAR Vice President 
_____________________________  _____________________________ 
Position      Signature of NAR Vice President 
_____________________________  _____________________________ 
Signature      Date 
_____________________________ 
Name of Association 
__________  _____________ 
State   Date  



 
EXHIBIT 1- PARTICIPATING ASSOCIATION FEE SCHEDULE 

A. Modules outside of Basic Service Level 

 

 Modules 

 

Start Up 

Fee 

 

 

Monthly Fee 

Fundraising
1
 $ 2,500   $750/month 

Events
1 $ 2,500   $750/month 

  Website 

  Management 
$5,000 

 
$2,000/month 
For 500 MB of storage and 50 GB/month transfer. Includes 3 unique 
hostnames. Additional data storage, bandwidth or hostnames can be 
purchased on a usage basis. 
Implementation of Website Management also requires a professional services 
project, priced as quoted and usually between $2,000 and $25,000 

 
 
B. Add-Ons 
 

Add-Ons Start Up Monthly Fees 

Additional 
GetActive Center 

N/A $ 100/month per additional Center 

Additional Authorized 
Administrators 

N/A $ 50/month per additional Authorized Administrator 

Additional Internet Merchant 
Account Gateways 

$ 250 $ 100/month per additional internet merchant account gateway (processing gateway 
to one internet merchant account is included with Fundraising or Events module) 

 
 
 
 
 
 
 
 
 
 
 
 

                                                 
1 Monthly Fees for Fundraising and Events include up to 1,000 financial transactions per month per module.  Additional transactions can be 
purchased on a usage basis. 
 
 
 
 



C. Usage Fees 
 
 

Type Fees 

Fax to Policy Targets 
$0.10 per page sent within domestic U.S. 
Request separate pricing sheet for international faxes. 

Fax to Members $1,000 Start Up + $0.10 per page sent within domestic U.S. 

Email Attachments $0.05 per each email attachment sent (maximum size one megabyte) 

Financial Transaction Fees 
$0.05 per financial transaction in excess of the 1,000 transactions/month that are 
included in the Monthly Fees for Fundraising or Events 

Extra Website Data Storage $500/month per additional 500 MB 

Extra Website Bandwidth $5 per each GB over transfer allowance 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



EXHIBIT 2 

 
A.  Definitions 

 

"Community Module" or "Community" shall mean a suite of tools provided via GA Centers that support 
member-to-member interaction, enabling Association to build community among its Members. Community can 
include Listserve and/or Networking.   
 
"Email Message" shall mean any electronic mail message sent using the GA Services. "Commercial Message" 

is any email message the primary purpose of which is the commercial advertisement or promotion of a product 
or service.  "Transactional or Relationship Message" is any email message the primary purpose of which is (i) 
to facilitate, complete or confirm a transaction that the recipient has previously agreed to enter into with the 
sender, or (ii) to deliver goods or services that the recipient is entitled to receive under the terms of a transaction 
that the recipient has previously agreed to enter into with the sender.  A message’s primary purpose shall be 
deemed commercial if (i) a recipient reasonably interpreting the subject line would conclude that the message 
advertises or promotes a commercial product or service, or (ii) the transactional or relationship content does not 
appear, in whole or in substantive part, at the beginning of the body of the message.   
 
"Events Module" shall mean a suite of tools provided via GA Centers for managing offline events, including 
event calendars, registration pages, ticket purchasing, personalized invitations and reporting.   
 
"Fundraising" shall mean a suite of tools provided via GA Centers for creating secure web pages that solicit 
donations or dues payments from individuals. 
 
"Home address" is the address the voter lists with local officials as his/her home address for voting purposes. 
 
"List" shall mean the database of names and information about individuals who are constituents of Licensee 
(whether as members, subscribers, donors, contacts, or any other type of affiliation).  List data includes, where 
available, contact information, descriptive attributes (preferences, demographics, custom member fields), 
transactional data (from use of GA Services), and any other data about an individual contained in the Space.  
The information in the List is placed into the Space by (i) Licensee, or (ii) by individuals that, through their use 
of the Services, provide information to Licensee.  Individual members of Licensee’s List shall be called 
"Members" or "List Members." For purposes of calculating List Size, GA will count the number of unique 
records (defined by email address or organizational member identifier) on the Lists of all Centers operated by 
Licensee. 
 
"Listserve" or "Community Listserve" shall mean a "many-to-many" form of email communications 
provided via GA Centers that connects Members for discussions and information exchange. When one person 
posts a message to the Listserve, all Listserve subscribers receive the message.  

“Look-up Tool” shall mean a tool that assists the Association’s Hub Administrators to: quickly and effectively 
manage broker groups for broker approved CFAs; identify broker offices of participating brokerages in NRDS; 
place participating brokerage agents in groups created within a GetActive Center; and allow Hub 
Administrators to review, refresh, and export group data as needed.  “Look-up Tool Training” is training that 
NAR will make available to qualified Hub Administrators if the Association chooses to begin using the Look-
up Tool. 
 
"Member Data Management Module" shall mean a service provided via GA Centers that allows Association 
to create and manage member records, import or export Member-Level Data, and to manage its List(s). 
 



"Messaging Module" or "Messaging" shall mean a two-party communication service provided via GA Centers 
that   allows Association to create, target, and track personalized communications with Members using email or 
fax (if the Fax to Members Add-On is selected). 
 
"Website Management" shall mean a suite of tools provided via GA for publishing an organization's website. 
 
 
 
 
B.  Terms of Use 

 

Email Messaging Requirements  

 

1. Disclosure at Point of Email Address Collection.  

1.1. Type and Sender of Email Communications. At the point of email address collection, Association shall 
disclose the nature of email communications to be sent and the brand identify of the sender.  

1.2. Auto-Adding to Association Lists. If Association automatically adds an individual to a List as a result 
of their joining another List maintained by Association, Association must provide conspicuous notice of 
this practice at the point of email collection, or obtain an individual’s affirmative consent to join each 
such List.   

1.3. Co-Registration. If Association adds individuals to a List by purchasing email addresses from third-
party websites or list brokers, Association warrants that its co-registration practices meets the following 
requirements:  

1.3.1. Association is explicitly and conspicuously named at the point of email address collection,  

1.3.2. Each act of consent on the co-registration site results in the addition of an email address to only 
one list, and  

1.3.3. Each act of consent can be documented.  

1.4. List-sharing Practices.  If Association shares or rents email addresses to third parties that will result in 
additional email messaging from third parties, Association must disclose this practice at the point of  
email address collection, as well as in its privacy policy.  

2. Removal From List. Every email message sent from the Service must include one or more GA "removal" 
procedures that enable a message recipient to unsubscribe from a List (by clicking on a removal link or a 
subscription management page link, or by replying via email).  If Association utilizes other, additional 
removal procedures that are fulfilled by any other system than the GA subscription management system, 
such procedures must be valid and operational.  Association warrants that removal requests processed by 
any other system will be propagated to its GA List(s) within no more than ten (10) business days.   Once an 
individual’s removal request has been process, their email address may not be sold or otherwise shared with 
third parties. 

3. Commercial Email.  

3.1.1. If Association sends Commercial Messages using the GA system, Association warrants that each 
such Email Message will clearly identify that the message is an advertisement or solicitation and 
include a valid physical address postal address for the sender. 



4. Unacceptable Email Practices.  Association warrants that it has not obtained email addresses by harvesting 
addresses from websites or by auto-generating addresses.  Association warrants that it will not send email 
communications that contain materially misleading or falsified information about the sender, subject or 
content of a message.     

5. Email Complaint Management.  Association will promptly respond to complaints about unsolicited mail 
from individuals by removing such individuals from its List(s) and evaluating its list building practices to 
ensure it is in compliance with the these terms of use.  Association will promptly notify GA if it receives 
indications that its messages are being blocked from delivery to a specific domain because of recipient 
complaints, and work cooperatively with GA staff to resolve deliverability problems. 

6. Email Abuse Escalation Path. If Association uses the Service to send email messages that are not in 
compliance with these terms of use (as confirmed by GA after an investigation (with Association's 
cooperation) that the emails in question do not comply with the email standards set forth in this agreement), 
that shall constitute "Email Abuse." 

6.1. Upon initial evidence of Email Abuse, GA may require Association to audit its list building practices to 
identify potential sources of List Members that have not affirmatively consented to receive such 
communications and to remedy gaps in its list building practices.   

6.2. In the event that Association’s Email Abuse generates anti-spam activities that impact the deliverability 
of other GA client messaging (e.g., blocklisting of GA IP addresses), GA may send Association email 
from an IP address that is not protected by GA’s whitelist status at Internet Service Providers.   

6.3. Upon repeated evidence of Email Abuse, or upon Association’s failure to implement abuse 
management procedures requested by GA, GA shall have the right, without being in any way liable to 
Association, to terminate the distribution of any pending email messages and/or suspend Association’s 
use of the Messaging Module until Association is in compliance with these terms of use.  GA shall also 
have the right, without being in any way liable to Association for such termination, to terminate 
Association’s Software Services and Licensing Agreement for material breach. 

 

Fax Messaging Requirements 

 

1. Sender Identification. Association shall enter its own valid fax or phone number into the GA system in the 
field provided for that information, and will keep this information current throughout the Term of this 
Agreement.  

2. Commercial Fax Advertisements. If Association’s fax communications contain any material advertising the 
commercial availability or quality of any property, goods or services, Association warrants it has obtained 
permission from List Members to send such advertisements.  Existence of an established business 
relationship (e.g., membership in an organization) is considered sufficient to show that an individual has 
given permission to receive unsolicited fax advertisements.     

 

Look-up Tool Use Requirements 

 
Access to use the Look-up Tool with the GetActive system is provided on the condition that the Association’s Hub 
Administrator(s) shall: (i) be trained on the GetActive system ; (ii) have demonstrated a minimum level of grassroots 
software use (have sent at least one all-association member CFA message via the GetActive system in the past 12 
months); and (iii) have satisfactorily completed the Look-up Tool training (either in person or on-line) prior to use.  
 



If the Association meets the above requirements and begins using the Look-up Tool, the Association agrees to the 
following: 

1.  Association will share with NAR the names and contact information of “managing brokers” (as defined in 
the Look-up Tool Training) or other staff designated by the broker to approve CFAs.   
2.  The Association will obtain a written approval from the “managing broker” prior to sending a CFA and the 
“managing broker” should approve the CFA message content as well as the time when the message should be 
sent to the brokerage agents.   
3.  Prior to sending a broker-approved message to the agents, the Association must notify the NAR Super 
Administrator and provide the following information:  
 a. CFA title/purpose,  
 b. CFA target group, 
 c. Name of the “managing broker” that approved the CFA.   
4. All content of the CFA at state or local level is the sole responsibility of the Association and may not be in 
conflict with NAR public policy. 
5. NAR may terminate Association’s right to use the Look-up Tool if Association fails to meet any of the 
following standards:   

a. Get approval from the “Managing Broker” prior to sending the broker CFA; 
b. Use the appropriate and approved broker “wrapper” when sending the broker CFA; 
c. Use the best agent data available when flagging broker agents and/or sending CFAs; 

d. Provide regular, timely, and accurate reports to the “managing broker” regarding their respective CFA 
response rates. 
 

NAR and Association agree that any technical issues that directly affect the proper functioning of the Look-up Tool will 
be corrected by NAR at NAR expense. Any data related issues caused by placing incorrect data in groups or altering 
existing groups without prior NAR authorization will be corrected by NAR at Association’s expense.  Any expenses for 
which the Association is responsible will be billed to the Association by NAR and will be payable within thirty days of 
receipt of the invoice from NAR.   
 
Association is encouraged (but not required) to collaborate with other participating associations on broker recruitment. 
NAR and participating associations using the Look-up Tool will collaborate on future program protocols, but NAR 
reserves the right to make final decisions in regards to all adoptions or changes in protocols. 
 
 

 
 



Designation of Hub Administrator for NAR/GetActive Grassroots Software 

 

 
 
Please provide the following information and return this with your signed Letter of Agreement: 
 
 
The _______________________________________ designates the following  
                           Name of Association 
Association staff to serve as the principal Hub Administrator for the Association grassroots software. 
 
Name______________________________________ 
 
Email______________________________________ 
 
Phone Number_______________________________ 
 
Office Mailing Address: 
 
__________________________________________ 
 
__________________________________________ 
 
___________         ___________   _______________ 
       City          State   ZIP 
 
 
Other Administrators you wish to formally designate at a cost of $50 per month each (not required): 
 
Name______________________________________ 
 
Email______________________________________ 
 
Phone Number_______________________________ 
 
 
Name______________________________________ 
 
Email______________________________________ 
 
Phone Number_______________________________ 
 
 
THIS PAGE MUST ACCOMPANY YOUR SIGNED LETTER OF AGREEMENT 

 

 

Please mail a signed copy of this Letter and and send it and this form to: Rick Miller, NAR, 500 New 

Jersey Ave. NW,  Washington, DC 20001. 

  

 


